
 
 
 
 
 
 
 
 
 
 
 
ACCOUNT # ________________________                   DATE ________________________ 
 

WATER DEPARTMENT 
APPLICATION FOR SERVICE 

 

DEPOSIT: ________________ 

 

NON REFUNDABLE APPLICATION FEE: ____________________________ 

 

SERVICE ADDRESS: _______________________________________________________________ 

 

APPLICANT NAME: _______________________________________________________________ 

 

MAILING ADDRESS: ______________________________________________________________ 

 

HOME TELEPHONE NO.: _______________________ WORK NO.: ________________________ 

 

CELL NO.: _____________________________ DRIVERS LICENSE NO.: ____________________ 

 

SOCIAL SECURITY NO.: __________________________________________ 

 

EMPLOYER: ______________________________________________________________________ 

 

EMPLOYER ADDRESS: ____________________________________________________________ 

 

__________________________________________________________________________________ 

 

DO YOU OWN OR RENT: ___________________ NUMBER IN HOUSEHOLD: ______________ 

 

LANDLORD/OWNERS NAME: ______________________________________________________ 

 

CITY/TOWN MOVING FROM: ______________________________________________________ 

 

HAVE YOU OR ANY OCCUPANTS EVER RECEIVED SERVICE FROM THE CITY OF 

PALMER BEFORE?   

(  ) YES                     (  ) NO 

 

IF YES AT WHAT ADDRESS? ______________________________________________________ 

 

DO YOU WISH TO HAVE A VOLUNTARY CONTRIBUTION OF $1 TO THE PALMER 

VOLUNTEER FIRE DEPARTMENT ADDED TO YOUR MONTHLY BILL? 

(  ) YES                     (  ) NO 

 

 
 
 
 
 
 
 
 



 
 

 

 

THIS APPLICATION AND ANY SERVICE PROVIDED BY THE CITY OF PALMER IS SUBJECT TO ALL  

TERMS AND PROVISIONS OF ALL APPLICABLE CITY ORDINANCES, RULES, AND REGULATIONS,  

INCLUDING BUT NOT LIMITED TO CITY ORDINANCE AND ALL OTHER APPLICABLE FEDERAL,  

STATE AND LOCAL LAWS, CODES, RULES AND REGULATIONS. THE UNDERSIGNED APPLICANT  

ACKNOWLEDGES THAT THE OPPORTUNITY WAS AFFORDED TO REVIEW SAID ORDINANCES AND  

FURTHER UNDERSTANDS THE TERMS AND PROVISIONS THEREOF, INCLUDING BUT NOT LIMITED  
TO THE RIGHT OF THE CITY OF PALMER TO DISCONTINUE OR DISCONNECT SUCH SERVICE  

WITHOUT NOTICE TO APPLICANTS AND/OR THE PROPERTY TO WHICH THE SERVICE IS OR MAY  

BE SUPPLIED FOR FAILURE TO TIMELY PAY WATER UTILITY BILLS AND OTHER BILLS AND OTHER 

CIRCUMSTANCES OF EVENTS.  
 

CITY OF PALMER  
SERVICE AGREEMENT  
 

1.     PURPOSE. THE CITY OF PALMER IS RESPONSIBLE FOR PROTECTING THE DRINKING 

WATER SUPPLY FROM CONTAMINATION OR POLLUTION WHICH COULD RESULT 

FROM IMPROPER PLUMBING PRACTICES. THE PURPOSE OF THIS SERVICE 

AGREEMENT IS TO NOTIFY EACH CUSTOMER OF THE PLUMBING RESTRICTIONS 

WHICH ARE IN PLACE TO PROVIDE THIS PROTECTION. THE UTILITY ENFORCES THIS 

RESTRICTION TO ENSURE THE PUBLIC HEALTH AND WELFARE.  EACH 

CUSTOMER MUST SIGN THIS AGREEMENT BEFORE THE CITY OF PALMER 

WILL BEGIN SERVICE. IN ADDITION, WHEN SERVICE TO AN EXISTING 

CONNECTION HAS BEEN SUSPENDED OR TERMINATED, THE WATER SYSTEM 

WILL NOT RE-ESTABLISH SERVICE UNLESS IT HAS A COPY OF THIS 

AGREEMENT.  

 

2.    PLUMBING RESTRICTIONS. THE FOLLOWING UNACCEPTABLE PLUMBING 

PRACTICES ARE PROHIBITED BY THE STATE REGULATIONS. 

A.  NO DIRECT CONNECTION BETWEEN THE DRINKING WATER SUPPLY AND 

POTENTIAL SOURCE OF CONTAMINATION IS PERMITTED; POTENTIAL 

SOURCE OF CONTAMINATION SHALL BE ISOLATED FROM PUBLIC WATER 

SYSTEM BY AIR GAP OR APPROPRIATE BACKFLOW PREVENTION DEVICE.  

B. NO CROSS CONNECTION BETWEEN THE PUBLIC DRINKING WATER AND 

PRIVATE WATER SYSTEM IS PERMITTED, THESE POTENTIAL, THREATS 

TO THE PUBLIC DRINKING WATER SUPPLY SHALL BE ELIMINATED AT 

THE SERVICE CONNECTION BY THE INSTALLATION OF AN AIR GAP OR 

A REDUCED PRESSURE ZONE BACKFLOW PREVENTION DEVICE.  

C. NO CONNECTION WHICH ALLOWS WATER TO BE RETURNED TO THE 

PUBLIC DRINKING WATER SUPPLY IS PERMITTED. 

D. NO PIPE OR PIPE FITTING WHICH CONTAINS MORE THAN 0.8% LEAD 

MAY BE USED FOR THE INSTALLATION OR REPAIR OF PLUMBING AT ANY 

CONNECTION WHICH PROVIDES WATER FOR HUMAN USE.  

E. NO SOLDER OR FLUX WHICH CONTAINS MORE THAN 0.2% LEAD CAN BE 

USED FOR THE INSTALLATION OR REPAIR OF PLUMBING AT ANY 

CONNECTION WHICH PROVIDES WATER FOR HUMAN USE.  

 

3. SERVICE AGREEMENT. THE FOLLOWING ARE THE TERMS OF THE SERVICE 

AGREEMENT BETWEEN THE CITY OF PALMER AND: 

 

 

CUSTOMER SIGNATURE: _________________________ DATE: _______________________ 

 

 

 

 

 



 

 

 

 

 

 

A. THE WATER SYSTEM WILL MAINTAIN A COPY OF THIS AGREEMENT AS LONG 

AS THE CUSTOMER AND/OR THE PREMISES IS CONNECTED TO THE WATER 

SYSTEM.  

 

B. THE CUSTOMER SHALL ALLOW HIS PROPERTY TO BE INSPECTED FOR 

POSSIBLE CROSS-CONNECTIONS AND OTI-TER UNACCEPTABLE PLUMBING 

PRACTICES. THESE INSPECTIONS SHALL BE CONDUCTED BY ITS WATER 

SYSTEM OR ITS DESIGNATED AGENT PRIOR TO INITIATION OF NEW WATER 

SERVICE WHEN THERE IS REASON TO BELIEVE THAT CROSS-CONNECTION OR 

OTHER UNACCEPTABLE PLUMBING PRACTICES EXIST, OR AFTER ANY MAJOR 

CHANGES TO THE PRIVATE PLUMBING FACILITIES. THE INSPECTIONS 

SHALL BE CONDUCTED DURING THE WATER SYSTEMS NORMAL HOURS.  

 

C. THE WATER SYSTEM SHALL, NOTIFY THE CUSTOMER IN WRITING OF ANY 

CROSS-CONNECTION OR OTHER UNACCEPTABLE PLUMBING PRACTICE 

WHICH HAS BEEN IDENTIFIED DURING THE INITIAL INSPECTION OR THE 

PERIODIC REINSPECTION.  

 

D. THE CUSTOMER SHALL, AT HIS EXPENSE, PROPERLY INSTALL, TEST, AND 

MAINTAIN ANY BACKFLOW PREVENTION DEVICE REQUIRED BY THE WATER 

SYSTEM, COPIES OF ALL TESTING AND MAINTENANCE RECORDS SHALL BE 

PROVIDED TO THE WATER SYSTEM.  

 

4. ENFORCEMENT. IF THE CUSTOMER FAILS TO COMPLY WITH THE TERMS OF 

THE SERVICE AGREEMENT. THE WATER SYSTEM SHALL, AT ITS OPTION 

TERMINATE SERVICE OR PROMPTLY INSTALL, TEST, AND MAINTAIN AN 

APPROPRIATE BACKFLOW PREVENTION DEVICE AT THE SERVICE 

CONNECTION. ANY EXPENSE ASSOCIATED WITH THE ENFORCEMENT OF 

THIS AGREEMENT SHALL BE BILLED TO THE CUSTOMER. 

 

 

 

 

CUSTOMER SIGNATURE: _________________________ DATE: _______________________ 

 


